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K12 Insight and Richmond Public Schools by the numbers: 2015-2016

K12 Insight, a technology and communications firm based in 
Herndon, Va., has partnered with Richmond Public Schools 
since 2014. The goal of the partnership is to increase 
engagement with parents, students, staff and community 
members. Division leaders and the K12 Insight team 
collaborate to create an annual calendar of engagement 
projects aligned with the division's strategic plan.

As part of Dr. Dana T. Bedden’s Leadership by Listening 
initiative, K12 Insight completed three surveys this year, 
resulting in a tremendous uptick in responses from the RPS 
community. The surveys included: Student Engagement, 
Employee Engagement, and Community Perspectives. A 
fourth survey — Internal Satisfaction — is scheduled for this 
summer. So far this year, more than 10,000 community 
interactions can be attributed to the K12 Insight partnership.

Aligned with the School Board’s Constituent Services Policy, 
RPS also works with K12 Insight to improve customer 
service and community interaction through Let’s Talk!, a 
cloud-based feedback solution for parents, teachers, 
employees, and the community. 

Through RPS’ work with K12 Insight, division and school 
leaders have committed to using community feedback to 
improve decision making, enhance community engagement, 
boost student achievement, and plan for a successful future.

The Power 
of Partnership

K12 Insight provides the following service to RPS:

• Engage, a high-quality suite of research-based surveys
• Custom online and paper survey creation, deployment, and reporting
• Pre- and post-survey and Let’s Talk! communications and promotional materials
• Let's Talk!, an online communications solution that helps the division listen and respond to its community
• Your Voice, a searchable online repository of survey findings and a schedule of planned projects

WHAT WE’VE LEARNED
Students …

learn a lot in their classes.
have an adult in school who cares.
feel good about their future success.
have teachers who encourage them.

The community …
believes high learning standards are 

set for all students.
feels staff members regularly 

communicate with parents.
supports business and community 

partnerships.

Employees …
are satisfied with their work.

have positive professional 
relationships with their principals/supervisors.

enjoy working in their 
school/department.

RPS should …
relate what students are learning to 

the outside world.
ensure educators have the resources 

they need to be effective. 
address facility infrastructure needs.
better recognize employees’ work. 
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